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Tele Sales Workshop
““Customers may forget what you said, but they will never forget how you made them feel.” 
— Maya Angelou
                                   



Workshop Objectives

· Lead teams effectively through organizational change initiatives
· Build customer trust through effective relationship-building techniques 
· Improve customer interactions using empathetic communication approaches 
· Handle difficult customer situations with confidence and professionalism 
· Strengthen tele calling effectiveness through structured communication methods 
· Enhance customer satisfaction through proactive follow-up practices

What this module contains 
· Change Management Fundamentals
· Tele calling Fundamentals 
· Customer Rapport Building 
· Trust and Relationship Management 
· Tele calling Script Framework 
· Impactful Communication Techniques 
· Tone Pitch and Volume 
· Handling Irate Customers 
· Ownership and Accountability 
· Customer Follow-Up Practices 
· Moment of Truth Framework
· Top of FormBottom of Form
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