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Selling Skills Workshop
“Every sale has five basic obstacles: no need, no money, no hurry, no desire, no trust.” 
— Zig Ziglar 
                                   



Workshop Objectives

· Strengthen consultative selling through customer-centric sales approaches 
· Improve sales conversions using structured pitching and objection handling 
· Build customer relationships through impactful communication and rapport building 
· Enhance sales effectiveness through planning, prospecting, and lead generation 
· Drive business growth through confident sales closing techniques 

What this module contains 
· Understanding Sales Fundamentals 
· Sales Attitude and Ownership 
· LISTEN Sales Model 
· Rapport Building Techniques 
· Pre-Sales Planning Practices 
· Customer Need Identification 
· LADR Communication Framework 
· Solution Pitching Techniques 
· Features vs Benefits Selling 
· Sales Funnel Management 
· Prospecting and Lead Generation 
· Objection Handling Techniques 
· Enthusiastic Sales Closing 
· Telecalling Script Practices 
· Business Etiquette and Grooming 
· Customer Relationship Management 
· Referral Generation Strategies 
· Stakeholder Communication Skills
· Top of FormBottom of Form
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