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Emotional Intelligence
“Emotional intelligence is the key to both personal and professional success.”
 — Daniel Goleman
                                   



Workshop Objectives

· Build emotional awareness for effective workplace decision-making 
· Improve relationship management through empathetic communication 
· Apply emotional regulation techniques during challenging situations
· Strengthen proactive responses in high-pressure workplace scenarios
· Develop empathy to enhance collaboration and team trust

What this module contains 
· Emotional Intelligence Fundamentals 
· Self-Awareness Techniques
· Self-Management Strategies
· Emotional Regulation Methods
· Circle of Control Framework
· Reactive vs Proactive Mindset
· Empathetic Listening Skills
· Relationship Management Practices
· Mindfulness and Reflection
· Workplace Empathy Approaches
· Top of FormBottom of Form
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